Apple Bring Your Own Device Program
Prince Alfred College is enrolled in the Apple Bring Your Own Device Program. This provides access
to a number of ways for families to purchase and get support for their student devices.
Device specifications
The College recommends the following devices for Secondary School students:
• Apple MacBook Air, 256GB SSD storage
• Apple MacBook Pro 13-inch, 256GB SSD storage
AppleCare+ for Mac
The College also recommends that devices are purchased with AppleCare+ for Mac.
AppleCare+ for Mac provides up to three years of expert technical support and additional hardware
coverage from Apple, including up to two incidents of accidental damage protection every 12
months. Each incident is subject to a service fee of A$149 for screen damage or external enclosure
damage, or A$429 for other damage.
Purchasing options
You can visit www.apple.com/au/shop or your local Apple Store to purchase. To find your local
Apple Store, visit www.apple.com/au/retail
Other software
All necessary software for use on student laptops, including Anti-virus and Microsoft 365 for Mac, is
provided by the College.
ICT Services Team
ictservices@pac.edu.au

Apple Bring Your Own Device Program Purchase and Support Information
The most powerful tools for learning are the ones students love to use. Apple technology expands
what’s possible inside the classroom and beyond. Apple Retail provides education and support for
families, as well as a range of affordability options such as Trade In and finance.
Online Personal Session for Parents
Online Personal Session is available exclusively through Apple to answer your questions, walk you
through key features and help you find great apps. You’ll also discover features designed specifically
for families and caregivers to help their students stay focused, stick to agreed usage times, access
appropriate apps and ask permission before purchasing content.
Learning and support
Your local Apple Store is a great place to learn about Apple products for education. Today at Apple
offers free, hands-on creative sessions designed to inspire creativity in students of all ages. Go
beyond the classroom to explore new skills and projects in photography, art, design, coding, music,
video and more. Visit www.apple.com/au/ today or download the Apple Store app to learn more.
For your new Apple purchase, including using iPad, Mac and iTunes, Apple can provide ongoing
support. For Genius Bar reservations or to connect with experts by phone, chat or email, download
the Apple Support app or visit getsupport.apple.com.
For additional support, AppleCare provides access to expert technical support and hardware service
options directly from Apple. You’ll get one-stop personal assistance with Apple hardware and
software products, and if necessary, Apple experts can help arrange a repair.

