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1. General Use
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The golf simulator is to be used responsibly and respectfully at all times.
Users enter and use the simulator at their own risk.

A duty manager must take each group through an induction prior to use.
Only authorised users or booked participants may access the simulator area.
Users must follow all posted instructions and operating procedures.

The simulator must not be used while under the influence of alcohol, drugs, or any substance impairing
judgment or coordination.

No horseplay, running, wrestling, or dangerous behaviour is permitted.
Children under 16 years of age must be supervised by an adult.

Maximum of 4 users per bay must be observed at all times.

2. Safety Rules
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Always check that the hitting area is clear before swinging a club.

Only one person may stand in the hitting area at a time.

Users must be seated behind the green turf line whilst users are swinging.

Never walk in front of a player preparing to hit.

Practice swings must only be made in the hitting zone.

Users must maintain awareness of their surroundings before every swing.

Do not swing clubs outside the designated hitting mat area.

Users must use appropriate footwear; no metal spikes unless specifically approved.

No throwing golf balls or clubs.

10. Any damaged clubs or cracked balls must not be used.

3. Equipment Use
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Users are responsible for operating the simulator correctly.

Only clean golf clubs and clean golf balls may be used. Any damaged clubs or cracked balls must not be
used.

Marked or non-approved balls may be prohibited if they can damage the screen.

Users must not tamper with, move, or disconnect simulator equipment, sensors, projectors, cameras,
computers, or cables.

No food or drink allowed.

Simulator settings must not be altered beyond normal gameplay functions.

Any equipment malfunction must be reported immediately to the duty manager.
Users must stop play immediately if the simulator appears unsafe or damaged.

Personal training aids or external equipment may only be used if approved.

10. Users are liable for damage caused by negligent or reckless behaviour.

4. Operating Procedures
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Ensure the simulator software is fully loaded before play begins.
Follow all startup and shutdown procedures provided.
Players must wait until the previous shot has fully registered before hitting again.

Users should confirm the correct player and club selection before each shot where required.
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Only hit balls from the designated hitting location.

If ball tracking becomes inaccurate, stop play and report the issue
rather than attempting recalibration.

Do not hit shots intentionally above recommended launch angles that may strike ceilings, walls, or
equipment.
Sessions must finish on time to allow for shutdown and the next booking.
At the end of use:
o Log out of all accounts.
o  Shut down equipment correctly.
o Return, tees, remotes, and accessories in the designated box.

o Remove all personal belongings.

5. Care of Facility
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Keep the simulator room clean and tidy.

No chewing gum in the simulator area.

No smoking or vaping inside the facility.

Users must not lean on, strike, or touch the impact screen.
Furniture and equipment must not be moved without permission.

Air conditioning to be adjusted by the duty manager only.

6. Booking & Access Rules
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Use is permitted only during booked session times.

Access codes, keys, or entry credentials must not be shared.
Users are responsible for securing the facility upon leaving.
Late departures may incur additional charges.

Repeated no-shows or misuse may result in suspended access privileges.

7. Behaviour & Conduct
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Respect other RED Centre users.

Excessive noise, abusive language, or aggressive behaviour is prohibited.
No music to be played.

Users must comply with all directions from management.

Commercial coaching or events will require prior approval.

8. Liability & Damage
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Users accept responsibility for their own safety and personal property.
The facility owner is not responsible for lost, stolen, or damaged belongings.
Any accidental damage must be reported immediately.

Users may be charged for repair or replacement costs arising from misuse, negligence, or breaches of
rules.

The booking holder is the individual ultimately responsible for all damages (including guests).

Use of the simulator constitutes acceptance of all facility rules and conditions.

Prince Alfred College



