Notifying for Late Drop Offs or Absences - App

9:41 AM

Sign In & Out

The sign in dashboard will display any bookings for your children for
the day. From here, you can notify the service of late drop offs or
absences to bookings. If the booking is not appearing, pull down the
top of the screen to refresh the page.
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Sending Late or Absence Notices

1. Click on the . icon on booking to view more details.

2. The details of the bookings will become available. This screen
has two buttons, 'Late’ or 'Absent’

After School Care Select the relevant button to notify the parent of the status of the
booking.
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Notifying of Holidays or Absences - App

On the Home app, parents have full
access to view your child's bookings at
the centre. You can notify the service
of an absence or holiday.
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- Toview the current bookings,
head to the bookings tab and
click on a given day to see
bookings for that day.
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- Toview all bookings, swipe up
from the bottom of the screen. [ It
A list of all bookings will be
available.
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Notifying of Absences/Holidays
Tap on the '(+) New' button at the top right select 'absence or holiday'

Select the start and end date over which the absence/holiday will apply. Comments added here will be
viewable by the Centre administrators. Toggle between absence/holiday relevant to the request.

Click 'Request' to send the holiday

The holiday/absence will be sent to the administrators and will need to be approved through their
portal.

Notify Absence Confirmed
@ Your absence request has been received.
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